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1. Cai Pat Ung Dung

> > )

= -1 Quét ma QR
L 2 dé tai ung dung

GETITON

> Google Play

# Download on the
105 S App Store




2. Dang Ky Tai Khoan

> QUY TRINH PANG KY TAl KHOAN

BUGC 1 BUGC 2 BUGC 3
Cham vao dang ky » Ddng ky théng tin » Xdc nhdn théng tin
tai khoan mdi. ngudi dung. va chon dang ky.

’ #=2 Al EBIKE

. ,
Tao Tai Khoan
I Nhap théng tin cé nhan dé tao

oooooooo

Chua c6 tai khoan? Dang Ky

- Khdch hang can ddng ky tai khodn bdng SPT trung véi SPT Itc dai ly kich hoat bdo hanh dién tir



3. Pang Nhap Tai Khoan

«=>" Al EBIKE

Chao mimg tro lai!
Nhap théng tin dang nhap cda ba

O
()

Khach hang dang nhap
bang SBT va Mat Khau
vua dang ky.

Ghi nhé dang nhap Quén mat khau?




4. Xem Thong Tin Bao Hanh

/

CACH 1: QUETM
>

Mé chiic ndng Quét ma QR Hién thi man hinh

quét QR bao hanh trén xe chi tiét tem bao hanh

% Chao budi séna o

Chi tiét tem bao hanh
AIEBIKE * v~

@ Quét md QR béo hanh

| DICH VY THONG MINH Xem tat ca >
o w
b @ [ ]
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Théng tin tem bao hanh :

Thué xe Xe ctia toi Tram sac

%)

Béo hanh

ViAIE

Ma QR bao hanh

& &

Quétma QR

84

Hanh trinh

WT-DEALER-2MMFTOKN

Danh séch dai Iy Ma tem :

Ngusi kich hoat : Téng Dai Ly Xe bién

Mau xe phé bién % SmartAl

Ngay kich hoat : 09/07/2026 11:33

Kich hoat bao hanh cho

Loai tem : khach hang

Quét QR d& kich hogt bio hink
o didn AIE

= Thong tin khach hang

AIE Lumi 946

¥ () —
500 50km/h 150km . .
Cong suit Téo o Quiing dutng 82 D3t ma QR bao hanh vao trong khung dé quét Ho tén: Nguyén Vén A

S6 dién thoai : 0369.xXX.XXX

Diachi:
466 Nguy&n Duy Trinh, P. Binh Trung, TP. HCM

Uu dai AIE & Tin tirc

Xem tatca

7 Kich hoat thi cong

& Théng tin san pham




CACH 2: CACH DU PHONG TRONG TRUONG HOP
QR BAO HANH BI MAT

7 7 7 7

Tu trang chu app Hién thi danh sach xe Tim xe theo s6 Tim dugc Hién thi man hinh
chon muc Bao Hanh ctia khach hang dong co xe tuong Ung chi tiét tem bao hanh
can theo doi thi kich vao

Bao hanh ‘ Bao hanh Bachaoh Chi tiét tem bao hanh ‘
" ) ~ L . N L Ban dang c6 & xe dién dugc bao hanh
an dang c6 7 xe dién dugc bao hanh Ban dang c6 @ xe dién dugc béo hanh
& Théng tin tem bao hanh :
Tim kiém s& dong co. (Q Tim kiém s6 dong co (Hay nhap 3 s6 cudi) ) d b
o]
Ma QR béo hanh B
Ok~
& Xedign chua tén &b Xe dap trg lyc dign AIE Lumi... b Xe dap trg lyc dién AIE Lumi...
9 9 9 N M3 tem : WT-DEALER-2MMFTOKN
> oA Kic A Ki
ey oA o 56.00ng co: TPONLUMILHFT26081100C phass SR e B FEA AT n: :;:u
£ Nguyén Hoang -] - P = sr oy
Anh Linh Tesstttt 3 10:53 v ottty F1s52 2 Nuyén Hoang Hyty 0 15:52 Ngusi kich hoat : Téng Dai Ly Xe Dién
Ngay kich hoat : 09/07/2026 11:33
&b Xedién chua tén ) N
9 | Loal tem: Kich hoat bao hanh cho
56 dgng co: SOFEXXXXX R CH i khéch hang
HOAT
Lish P 310:00
B e dizn chua 1t = Thong tin khach hang
% Xe dién chua tén
v >
$6 déng co: SOFEXXXXX sAxicx
HoAT S6 dién thoai : 0369300030
AnhLinh3 3 14:42
Hotén: Nguyén Van A
% Xedién chua tén ia chi :
&b Xedién chua té o Dia chi
o R 466 Nguyén Duy Trinh, P. Binh Trung, TP. HCM
56 dang co: SOFEXXOXKK h e
AnhLinh2 £ 14:30
& Théng tin san pham
&b Xe dign chua tén
9
. 04 Kic




CHUC NANG BAO HANH

Chi tiét tem bao hanh

2 Théng tin tem bao hanh :

M3 QR bao hanh

M3 tem : WT-DEALER-2MMFTOKN

Ngudi kich hoat : Téng Pai Ly Xe Dién
Ngay kich hoat : 09/07/2026 11:33

Kich hoat bao hanh cho

Loai tem : khach hang

2. Théng tin khach hang

S6 dién thoai : 0369.XXX.XXX
Ho tén : Nguyén Van A

Piachi:
466 Nguyén Duy Trinh, P. Binh Trung, TP. HCM

G  Théng tin san pham

CHUCNANG 1
THONG TIN PHIEU BAO HANH

App sé hién thi day da théng
tin bao hanh.




CHUC NANG BAO HANH

CHUC NANG 2
GU1“TRO GIUP BAO HANH”

> >

Yéu cau bao hanh

Yéu cau bao hanh

Sac USB
Théi han bao hanh: 6 théng

A, Chon bd phan bao hanh

Luu y khi chon anh: Hang muc khéac ngoai danh muc ® Them
M&i bd phan hay chon di 3 anh:

Anh loai xe

Anh linh kién c6 tem in ngay bdo hanh Nhap tén bé phan khéc... (VD: Stt Ty

Anh & dong co

Téi anh minh ching 0/3 anh
Khichon di3 énh, tién trinh bdo hanh sé dvoexarly @ &
nhanh hon g :
( ' &> Chen anh tai len .
"""""""""""""""""" Giri yéu cau bao hanh thanh
Khung va cang sau cong. Ching tdi s& s6m xem
Thoi han bao hanh: 36 thang xét yéu Catiche ban
CEALIRTLD /' Nhap mé t chi tiét Déng
Thai han bao hanh: 24 thang
BG diéu khién M ta chi tiét

Théi han bao hanh: 12 thang

Ac quy
Théi han bao hanh: 12 théang

. Pin ‘ ‘m‘
Thai han bao hanh: 15 thang

o

Ki

Chup, tdi anh bd phan can bao hanh
& nhap mé ta chi tiét.

m tra lai théng tin va bam chon

Chon bd phén bao hanh “ GUi yéu cau ” dé hoan thanh.




CHUC NANG BAO HANH

CHUC NANG 3
THEO DOI TRANG THAI BAO HANH

T trang thong tin tem bao hanh kéo xudng sé thay nut “Lich sif yéu cau bao hanh”

Chi ti€t tem bao hanh \ < Lich sir bao hanh 12

Q  Tim mé yéu cau, ma tem, SDT.

Ma daily : 466NDTHCM

Tén daily Tong Dai Ly Xe Dién Ché duyét () Hoan thanh (1) pan
Piachi:
466 Nguyén Duy Trinh, phuéng Binh Trung, © Cha duyet HETBAAFE2
Thanh phé Hé Chi Minh
MA TEM BAO HANH SDT KHACH HANG
. R WT-DEALER-62E1ZK-17...  0901806XXX
Kénh phan phéi
B Ngomn
Dién thoai TONGDAILY
© 02/07/2026 10:25 =
Yéu cau bao hanh .
© Hoan thanh #3088841D
o MA TEM BAO HANH SDT KHACH HANG
Lich sir yéu cau bao hanh > WT-DEALER-62E1ZK-17...  0901806XXX
B Huroi
[T] Thai han bao hanh ® 10/06/2026 10:52 >
Danh muc bdo hanh Ngay hét han bdo hanh © Pang xir ly #A01BOAS0
Khung va cang sau 20/12/2028 MA TEM BAO HANH SDT KHACH HANG
’ X WT-DEALER-62E1ZK-17..  0901806XXX
(36 Théng) (29 thang 15 ngay)
B Hihi
Doéng co lién vanh 29/12/2027

(24 Théang) (17 thang 15 ngay) C’umzom 14:25 >

L ———— | —
Bam vao nut“Lich st yéu cau bao hanh”
dé theo dbi trang thai bao hanh xe

Don hang sé duoc cap nhat

Tiép theo, app sé hién thi day du cac
theo trang thai bao hanh thuc té.

théng tin yéu cau bao hanh dang xtr ly

da duoc hoan tat hay chua.




